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Rent Collection and Arrears Policy

Purpose

The purpose of this policy is to ensure a consistent, fair, and legally compliant approach to rent collection, while
supporting tenants in meeting their rental obligations.

Governing Regulations

e Residential Tenancies Act 1995

Policy Statement

Tenants are responsible for ensuring that rent is paid in full, 14 days in advance, in accordance with their Residential
Tenancy Agreement and the Residential Tenancies Act 1995. It is the tenant’s obligation to meet these payment
requirements, regardless of other occupants at the property.

Tenants are expected to address any rent arrears promptly. Cornerstone will work proactively with tenants, and all
communications will be respectful, confidential, and sensitive to individual circumstances.

If atenant is under the guardianship of the Public Trustee or Minister, all communications regarding rent arrears will be
directed to both the tenant and their guardian. If the tenant has a Support Worker and has given permission, all
communications related to rent arrears will also be shared with the Support Worker.

Eviction will only be considered as a last resort, with Cornerstone prioritising engagement and support to avoid loss of
tenancy due to non-payment.

Rental Payments

To ensure flexibility and avoid disadvantaging any tenant, Cornerstone will offer the available payment options:

e Centrepay
e BPAY®

If atenant chooses to pay the first two weeks of rent in cash at the Cornerstone office, an immediate receipt will be issued
to confirm the payment. These options are intended to accommodate different financial circumstances, making rent
payments accessible and straightforward for all tenants.

Recording of Rent Arrears

Cornerstone will produce rent records in a format acceptable to the South Australia Civil and Administrative Tribunal
(SACAT).

Decisions about actions to be taken in relation to rent arrears must be made based on evidence.
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Monitoring of Rent Arrears

Rent arrears will be monitored using the following:

e Tenancy details including the housing program

e The overdue rent amount

e Thetotaldaysin arrears

e Communication records and summary of action (including preventative action)
e Voluntary payment arrangements

e SACAT Payment Plans

Action Against Rent Arrears

Cornerstone will make at least one formal attempt to receive payment of outstanding rent within the 14-day period of rent
arrears.

If a tenant accumulates a rent arrears amount greater than 14 days, a Form 5: Notice by Landlord to Remedy Breach of
Agreement - Notice of Termination will be issued immediately.

If the tenant fails to pay the total rent owed or fails to contact Cornerstone to make suitable arrangements by the deadline
stated in the Form 5: Notice by Landlord to Remedy Breach of Agreement — Notice of Termination, Cornerstone will
make an application to SACAT to request either an order for a payment plan or vacant possession of the property.

Cornerstone will take the tenant's history into account when determining which order to request from SACAT.
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Cornerstone Housing Ltd does not accept any liability for misinformation, injury, loss, or damage incurred by use of or reliance upon the
information provided in any outdated or printed policy document.
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