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Process to Respond to Child Safety Concerns 

How we manage Child Safety Concerns 
When Cornerstone is made aware of a child safety concern which has caused or could cause harm to a child or young 
person, we will: 

 

Respond

•Immediately respond to ensure the safety and wellbeing of the child or young person and any others at risk.
•Report to Child Abuse Report Line on 13 14 78 or SA Police 000 if a child is at immediate risk.
•Ask the staff member reporting the concern to complete an Incident Form.

Assess and 
Report

•Immediately assess the concern to determine if we are required to report it to the NDIS as a reportable incident, or to the 
South Australian Housing Authority as a Critical Client Incident. These must be reported within 24 hours.

•Immediately assess the concern to determine if we are required to reportWe will notify the child or young person 
participant and their support worker/carers (if appropriate) as soon as possible if we are required to do this.

Investigate

•Investigate the concern with guidance from the Department for Child Protection (CARL) or SA Police.
•Support the child or young person, their carer and/or the worker as much as possible.
•Seek feedback from the child or young person and their support network on how they would like to be supported for 

example: referral to another service
•Continue to provide a service to the child or young person regularly and their family and monitor their circumstances.
•If reportable, submit 24 hour report and submit 5 day report. Should the NDIS commission request more information after 

the 5 day report this will also be provided.

Resolve

•Record the concerns raised, actions and outcomes in our system.
•Work with the police or other bodies to resolve any concerns should a staff member be involved.
•Communicate all outcomes to the child or young person as well as their support worker/carers (if appropriate).

Improve

•Seek feedback from the child or young person and their support worker/carer on how well the concerns raised were 
managed and how we could improve.

•Determine lessons to be learnt and improvements to be made to our systems, processes or worker training.
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