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1. PURPOSE 

The purpose of this policy is to provide direction to Cornerstone Housing Ltd. (Cornerstone) staff in 
carrying out inspections of all owned and managed properties. 

2. LEGISLATION AND OTHER POLICIES 

2.1. Cornerstone will comply with the following legislation and other policies (as amended): 

- Residential Tenancies Act 1995 
- Work Health and Safety Act 2012 
- Code of Conduct (PROX001-05) 
- Critical Client Incidents Policy (MANX004) 
- Privacy Policy (PROX001-26) 
- Work Health and Safety Policy (PROX001-39) 

3. SUBORDINATE DOCUMENTS 

- THSX012-1 INSPECTION RISK ASSESSMENT FORM 

4. POLICY STATEMENT 

4.1. Cornerstone will conduct all inspections in accordance with the Residential Tenancies Act 1995. 

4.2. Cornerstone will ensure that all properties are maintained to an acceptable condition and the tenants 
are upholding the terms of their tenancy agreement. 

4.3. Cornerstone will inspect all managed properties in accordance with the relevant Management 
Agreement or Memorandum of Understanding. 

4.4. The frequency of all other inspections will be gauged, depending on the vulnerable nature of individual 
tenants as required. 

4.5. Where risk appropriate and possible, two people are to conduct inspections. 

4.6. If deemed necessary, a risk assessment will be undertaken, using the Inspection Risk Assessment Form 
(THSX012-1), to determine the safety of proceeding with an inspection.  

5. VERSION CONTROL 

Revision Comment Date 

1.00  9/06/2020 

2.00 Removed procedural sections, updated terminology. 26/10/2023 
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