
 
 

 

Standard Terms and Conditions for Maintenance Orders 

Effective Date: November 2024 

1. Application 
1.1. These terms and conditions govern any contract Cornerstone Housing Ltd (Cornerstone) enters via a 

Maintenance Order with a supplier (the “Supplier”). 
1.2. These terms supersede any conflicting terms provided by the Supplier. 
1.3. “Services” refers to all goods or services specified in the Maintenance Order. 

2. Delivery 
2.1. The Supplier must supply goods or services according to the Maintenance Order specifications, delivery 

timeframes, and locations. 
2.2. The Supplier shall notify Cornerstone promptly of any expected delays, specifying reasons and expected 

delivery dates. 
3. Cancellation 

3.1. Cornerstone may cancel a Maintenance Order in writing or verbally at any time before or after delivery if 
products or services do not meet the terms or if there is a breach of contract by the Supplier. 

4. Quality Standards 
4.1. The Supplier and supplied products must comply with relevant Australian laws, regulations, and 

standards, as well as the Maintenance Order requirements. 
4.2. All goods must be new, fit for their intended purpose, defect-free, and of merchantable quality. Services 

must be carried out with professional skill and care. 
4.3. The Supplier must assign to Cornerstone any warranties provided by the manufacturer for the goods. 
4.4. Cornerstone may reject non-compliant products at its discretion, requiring the Supplier to replace, 

repair, re-supply, or refund the cost within five days of notice. 
5. Fees and Payment 

5.1. The Supplier may invoice Cornerstone only after the delivery and acceptance of goods or services per the 
Maintenance Order. 

5.2. Invoices must be correctly rendered and include the Maintenance Order number, Supplier’s details, and 
meet tax invoice standards under the ‘A New Tax System (Goods and Services Tax) Act 1999’. 

5.3. Payment is due 30 days post-acceptance and receipt of a correct invoice. 
5.4. If Cornerstone disputes an invoice, payment is suspended until resolved, and the Supplier must provide 

documentation to assist in resolving the dispute. 
6. Indemnity and Insurance 

6.1. The Supplier indemnifies Cornerstone against any claims, losses, or liabilities arising from the Supplier’s 
performance, breaches, supplied goods, or third-party IP claims. 

6.2. The Supplier must maintain sufficient insurance, including public liability and product liability insurance, 
and provide proof upon request. 

7. Licenses, Certifications, and Clearances 
7.1. The Supplier and its representatives, and personnel must hold and maintain all required licences, 

certifications, and screening checks, including the National Disability Insurance Scheme (NDIS) Worker 
Check and the Working with Children Check. Proof of these must be provided to Cornerstone upon 
request. 
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8. Title and Risk 
8.1. Title and risk in products pass to Cornerstone upon acceptance of delivery. 
8.2. The Supplier warrants it holds complete ownership and title to the products, free from encumbrances, 

and assigns any IP rights arising from the contract to Cornerstone upon creation. 
9. Property Access and Security 

9.1. Any security devices provided by Cornerstone are for contract purposes only and must be returned upon 
contract completion or Cornerstone’s request. The Supplier is liable for any loss or damage to these 
items. 

10. Assignment and Sub-contracting 
10.1. The Supplier may not assign or subcontract any part of the contract without Cornerstone’s prior written 

consent. The Supplier is responsible for any subcontractor’s actions. 
11. Confidentiality and Privacy 

11.1. The Supplier must keep Cornerstone’s confidential information secure and use it solely for fulfilling this 
contract. 

11.2. The Supplier must comply with the Privacy Act 1988 and ensure its representatives do the same. 
12. Termination 

12.1. Cornerstone may terminate the contract, with notice, for reasons including Supplier’s non-compliance 
with delivery deadlines, contract breaches, or insolvency concerns. 

12.2. Termination does not affect Cornerstone’s right to seek damages or enforce obligations accrued prior to 
termination. 

13. Miscellaneous 
13.1. This document and the Maintenance Order represent the entire agreement between Cornerstone and the 

Supplier. 
13.2. If any part of this document is deemed unenforceable, it shall be modified to the minimum extent 

necessary to enforceability without affecting other terms. 
13.3. This contract is governed by the laws of South Australia, and both parties submit to its jurisdiction. 

For questions, please contact the General Manager at manager@cornerstonehousing.com.au. 

 


