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Wellbeing is about fulfillment
‘The majority of you
who were surveyed
continue to have good
wellbeing and have the
skills and confidence
to manage your
responsibilities.
‘Personal health
remains the wellbeing
area of most concern,
regardless of how
long you have been a
tenant.’

W

elcome to the September
issue of the Cornerstone
Housing newsletter.

Since our last newsletter, we have
been busy carrying out phase two of
our wellbeing survey.
The key take outs:
•

The majority of you who were
surveyed continue to have good
wellbeing and the skills and
confidence to manage your
responsibilities.

•

Personal health remains the
wellbeing area of most concern,
regardless of how long you have
been a tenant.

•

There remains a small group of
you who require more intensive
support to maintain your
wellbeing.

•

In general, maintaining a focus
on the areas of budgeting and
healthy living skills for the whole
tenant group is still beneficial.

We are constantly searching for
ways that we as a housing provider
and property manager can improve
your life beyond giving you a place
to live. On the next page you can
read some suggestions we have
on how to boost your personal
wellbeing.

We are also keen to hear of your
successes. If you have a story to
share about your life, your housing
experience, or something going on
in your community, we’d love to hear
from you.
Get in touch with us by emailing

newsletter@
cornerstonehousing.com.au

Don’t forget to like us
on Facebook to stay in
touch with the latest
Cornerstone news and to
receive information about
what’s happening in your
community! Search for
cornerstonehousingltd

Our mission statement: For all people to know Jesus and be integrated into the body of Christ through the vehicle of Christian-based housing.

Take charge of your
Just a 15-minute walk each day is
enough to make a difference to your
mood and physical health.

Snack on some carrot sticks with a
tasty dip, add salad greens to your
meal, add veggies to your smoothie,
curry, bolognese or soup.

T

here are many things outside
your control that can impact
your life, but here are some small
changes you can make to boost
your health, despite the situations
you are facing.

Come up with a list of self-care
ideas and pick one every day. This
could be as simple as watching your
favourite TV show or enjoying a cup
of tea.

Limit bright lights (screens) before
sleep and try to go to bed and wake
up at the same time each day.

Start your day with a glass of
water, and carry a bottle with you
throughout the day to remind
yourself to keep your fluids up.

Education, either formal or informal,
is a great way to set goals and
boost self-esteem. Look at council
websites and libraries – they are
constantly running free and lowcost workshops.

Things to remember about
1. Ensure that you provide the
correct information regarding the
nature of the required maintenance
work to avoid contractors being sent
to your property needlessly.
2. If a contractor makes an
appointment with you, make sure
you are there at your property. If
you are unable to attend, please
make other arrangements before to
the appointment.
3. Prior to a contractor visiting
you, make sure your request is not

deemed a tenant fault (eg blocked
toilets and drains).
Failing to do these things will mean
that you must pay the cost incurred
in the call-out of the contractor.
Thank you for your cooperation!
Did you know you can report
maintenance on our website?

Go to cornerstonehousing.
com.au/report-maintenanceonline/

Information about

T

ransfers within community
housing here at Cornerstone
are irregular due to extremely
low vacancies, and there is no
guarantee of getting a transfer
when you apply.

We want to help as many people
as we can who are struggling with
homelessness and low incomes, so
we may offer a vacant property to
a such a person before a transfer to
an existing tenant.

Our properties are scattered all over
South Australia, and a vacancy may
not arise in your desired area. If you
have outstanding invoices (water,
rent or anything else) we are unable
to offer you a transfer.

We encourage you to look at
alternative accommodation options
rather than relying on a transfer
with Cornerstone. However, if you
would like to apply, contact our
office to obtain a transfer request
form.
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Note: this relates to community
housing only. Not all properties that
Cornerstone manages are eligible
for transfers. If you are unsure what
applies to you, please contact us.

Stephanie Kreutzer from Ingle Farm and Karen Vander Veen who is involved
with the cooking class and mothers’ group.

Graham Ross, Dr Richard Harvey MP, Pastor Mark Baker and Amy Hayashi at
the opening of the Hub on 19 May.

An update on the Hub in Ingle Farm

I

n our last newsletter we spoke about receiving grant funding to upgrade the kitchen and facilities at
Cornerstone’s local support group Life Church in Ingle Farm. The Hub has been in full swing since opening
in May, providing fortnightly cooking classes and a mothers’ group to Cornerstone tenants and the wider
community. The Hub is open to anyone as a place to learn life skills and connect with others. If you, or anyone you
know, would benefit from being involved, contact the Hub.

61 Baloo Street, Ingle Farm
Phone 8262 6475 (best times Tuesday – Thursday 9.00am – 4.00pm) or email informationdesk@lifeatlife.com

Every fortnight on Wednesdays, the Hub runs free
cooking classes at 3.30pm.
You can grab a free barista coffee, enjoy some friendly
faces, and learn to make a simple and nurtritious meal.
You leave with a recipe card and the meal you have
prepared!

LIFE mums’ group is held fortnightly on Wednesdays
from 10.00am–11.30am at the Hub.
Volunteers run an activity for the kids, such as
facepainting and making food, so the mums can relax
and socialise over free coffee and cake.
The group also has an Instagram page (search for @
hashtag.mum.life_) and a Facebook group to provide
extra support and information.

Real Estate Institute of SA
We are pleased to announce that all of our staff members now have a
Certificate - Property Management Registration through the Real Estate
Institute of South Australia (REISA).
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Want to save some

?

Tax Help program

Financial counselling Concessions

I

I

s your income $60,000 or less? Are
your tax affairs simple? And do
you need help with your tax return?
If yes, then the Australian Taxation
Office’s free Tax Help program can
assist you!
Visit www.ato.gov.au/Individuals/
Lodging-your-tax-return/TaxHelp-program/ or call 13 28 61 for
information on eligibility, finding
a centre near you and booking an
appointment.

f you are going through financial
hardship or stress and are
struggling to make ends meet,
a financial counsellor can offer
support, information and advocacy.
With Christmas approaching, now
is a great time to start saving and
budgeting.
Visit http://safca.org.au to find a
free financial counsellor near you
or call the financial counselling
helpline on 1800 007 007.

H

ave you looked into what
concessions you could be
eligible for?
The Department of Human Services
has a number of concessions to help
those on low or fixed incomes with
cost of living, water and sewerage
rates, energy bills and public
transport.
Call the ConcessionsSA hotline 1800
307 758 or visit www.sa.gov.au/
concessions

Sports Vouchers

Better Life Mobile

Family Friendly Network

T

B

F

The program provides an
opportunity for primary school aged
children from Reception to Year
7 to receive up to a $100 discount
on sports or dance membership/
registration fees (from participating
providers).

They have low-cost plans, unlimited
calls and texts, data sharing, the
option to pay through Centrepay,
capped prices and no contracts or
late payment fees.

Visit www.familyfriendlynetwork.
com.au or search for @
FamilyFriendlyNetworkAdelaide
on Facebook to join a range of
groups they have on budget deals
and ideas, such as family days,
Christmas, parties and celebrations,
and family feeds.

he Sports Vouchers program is a
Government of South Australia
initiative.

Visit www.sportsvouchers.sa.gov.au
for more information on claiming a
voucher.

etter Life Mobile is an Australian
company that was initially
created to offer affordable mobile
plans to disadvantaged people,
such as the homeless.

Check out the plans at www.
betterlifemobile.com.au

amily Friendly Network
shares and promotes family
friendly and budget friendly
events, attractions, activities and
businesses.

8165 5300
185 Portrush Road, Maylands SA 5069
PO Box 100, Marden SA 5070
cornerstonehousing.com.au
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